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WINTER 2025

News and views from 1st Homecare for staff, clients and their families

A tew thoughts...

From John Rennison, CEO

We have had a good year and | am most proud of the ‘Outstanding’
rating awarded to us by our Regulator, the Care Quality Commission
(CQC) (see overleaf). ‘Outstanding’ ratings are not awarded lightly —
they are the culmination of years of preparation in terms of choosing
the right staff who are aligned to our values, choosing care systems that
allow us best to look after our clients and a continuous quest to provide
quality care for all our clients. And on top of this, demonstrating how
our staff go “above and beyond” to help our clients achieve their wishes
and live their best life at home.

Both our managers, Helen and Sinead, are now Registered Managers as recognised by the
CQC and | have had a year serving as the Chair of the Homecare Association (and am
currently its Treasurer). The entire management team
have attended a variety of courses, seminars,
conferences during the course of the year so that we
are all aware of the latest developments in the world
of homecare and can embrace changes to introduce
to 1st Homecare if and when we can see that it makes
sense for our clients to do so.

Wisking yow all a festi break wek ChLL A
atd foie Yeat beat-vishes andtake oA cake,
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We pride ourselves on the person-centred care Inspected and rated
that we are able to provide. This has recently been ’
recognised by the Care Quality Commission (our Outstanding 7:\3

Regulator) when they rated our Leighton Buzzard CareQuality
branch as Outstanding (which has currently only Q Commission

been awarded to 3% of all homecare providers). L )

An extract from the CQC report (dated October 25) is shown below:
Stuart Dunn, CQC's deputy director for the East of England, said:

“When we inspected Tst Homecare Solutions, we found staff went above
and beyond to care for people, treating them with kindness, compassion
and empathy to ensure their needs were identified and met...”

“We found staff supported people to manage their day-to-day lives, and they
regularly went above and beyond people’s planned arrangements and
expectations when providing care. Thanks to their efforts, people either
maintained or increased their independence and were able to stay in their
own homes.

It was clear that staff went the extra mile to ensure people were involved in their
care, actively listening to those who might experience inequality in their care
experience or outcomes. We saw staff help a person who was unable to
communicate verbally use a whiteboard to make their own decisions, when it
became clear relatives were talking for them instead.”

We are hugely proud of this
achievement because we have not only
had to prove that we have current and
accurate care records and that we have
robust systems for quality assurance and
risk management but we have also had
to show how our carers regularly go
above and beyond to look after all our
lovely clients.
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Respect & Openness & Collaborative
dignity honesty working

Commitment Caring with
to care a smile

We give Values awards to members of our team who have particularly demonstrated alignment
with the 1st Homecare Values, which are: ‘Compassion’, ‘Respect and dignity’, ‘Openness and
honesty’, ‘Collaborative working’, ‘Commitment to quality of care’ and ‘Caring with a smile’.

We have recently given Values Awards to the following staff:

Dora

Dora was awarded the Values award for returning to a
client with dementia following a break, and supporting her
throughout a decline in her health. Dora has gone over and
above to support the family too.

Sandra

Sandra, 3 carer at our Kings Langley branch, has received our
Values award for her constant commitment to collaborative
working. She has been a star with helping out in our Leighton
Buzzard branch covering sickness and leave. In Kings Langley
she is always willing to help out and take extra shifts even
though we remind her time and time again she is allowed to
say no sometimes!

KIND WORDS FROM OUR CLIENTS

“I can't thank you, Lisa and all members of the Leighton Buzzard team enough. You've been

so kind to Mum and to me and Stephen over the past few years. Please pass on my thanks
and praise to everyone involved.”
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ClOSlng Remarks As outgoing Chair of the Homecare Association,

our CEO John Rennison was invited to provide the
at the HC A closing remarks at the Association’s 2025 Tech
conference which provided an update of so many
of the tech developments that will be introduced
over the next few years.

Undoubtedly Al will play a part in helping to prepare
Care Plans and robots will be introduced to perform
simple tasks. Robots will first be used in a care home
environment because they are currently just too
expensive to be installed in all homecare environments.
While many of the developments seem a little fanciful
today we are sure they will become better and cheaper
while labour costs in the UK continue to rise and so
will be used for certain tasks in future — perhaps in a
five to ten year time horizon.

THE DEMENTIA BUS
MAKES A STOP

In November we provided some
dementia training to most of our

carers and some clients’ family. We
used a training company which brought
their dementia bus to our offices so that
our team could visit and be subject to
the type of experience that people with
dementia go through — impaired sight,

impaired hearing, impaired touch.

All those who attended felt very moved
by the experience and we hope will
have a better feel for the need to be
patient and understanding to the needs
of the clients living with the varying
forms of dementia.
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Visiting Leighton Rose

In October our CEO attended Leighton
Buzzard's newest Care Home, Leighton
Rose, for an open evening to meet clients
and other care related professionals.
Despite all the advances in technology
it's always good to meet people faceto-
face and explore how we can all help
each other.

Running Up a Huge Total = 7
Co-Director, Annabella Rennison, trekked S TN v ReoATACS

a mighty 26 miles in 8 hours along the
Suffolk Coast and raised over £1300 for the Sl s i e rove
Alzheimer’s Society. The funds raised will 5 .

go towards the incredible work done by S P SAmeS
Alzheimer’s Society to support people and ol
their families living with dementia and
conduct vital research into this

terrible disease.

Happy Birthday Kathleen!

Many congratulations to our client Kathleen on her 100th birthday.
We are so proud of being able to support someone who is obviously
still enjoying life at this grand old age. And looking at the picture it
seems that others were quicker to congratulate her than we were!

KIND WORDS FROM OUR CLIENTS

“Please thank Ann and Alison for the lovely care they gave Mum! They treated mum with

love and respect and we will always be grateful. Keep up the good work 1st Homecare.”
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A Quarter Century of Care

| started in care as | needed a job that
worked perfectly around my family life.
| do enjoy my job and would not have
stayed as long if | were not happy with
the company.

| have always felt supported by the team.
| hear new carers ask, “is it always like
this, it's so friendly” and am happy to
assure them it is.

The office is always relaxed and
welcoming and we all know we can call
in and discuss concerns or just grab a
cuppa between calls.

| have seen changes in ownership and
things have improved for us as carers
with John and Annabella at the helm

| won't be around working for another
25 years but am looking forward to the
next few with 1st Homecare.

KIND WORDS FROM OUR CLIENTS

“I'd like to take this opportunity to thank 1st Homecare for all you have done over the years.
Words don't really do it justice. You have more than cared for lan, you've been friends,
companions, friendly faces, the butt of his cheeky humour and endlessly patient and good

humoured. You were there for him in every sense. You all went above and beyond what was
required of you professionally, as demanding as that already was, and you undoubtedly
and genuinely enhanced his life. For that we will be forever grateful.”

Leighton Buzzard 01525 574616  info@1st-homecare.com
Oxford 01865 638588 info.ox@1st-homecare.com
Kings Langley 01923 968360 info.kl@ist-homecare.com
Live-In 01525 574619  infolivein@1st-homecare.com
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